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I. Evaluation of the Data Submissions by CPC, Custom Teleconnect, and Correct Solutions

The cost information for these three providers was excluded from my work dataset for the following reasons.

CPC

The reliability of the CPC filing is suspect for a number of reasons. First, ||| GTEcGcGcGN

I ! is cxtremely unlikely that call volumes for

specific call types maintain these exact relationships across multiple locations.

Second, |

Y ' is cxtremely unlikely that these reported relationships

exist (identical to four decimal places).
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REDACTED FOR PUBLIC INSPECTION
It is highly improbable that the cost and usage data provided by CPC is meaningful or reliable.

Custom Teleconnect

Custom Teleconnect reports data only for prepaid calls and only at a small number of jail locations limited to the 0-99

and 100-349 ADP groups. |
I ' s probable that the cost and usage data

provided by Custom Teleconnect is meaningful or reliable.

Correct Solutions

Correct Solutions reports data only for prepaid calls and only at a small number of jail locations. _

Y i is improbable that the cost and usage data provided by

Correct Solutions is meaningful or reliable.
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II. Confidential Cost Data for the Eight ICS Providers in the Working Dataset
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1C Solutions
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I11. Calculation of the Average Cost to provide ICS in Jail Locations, Jail-Only Group and Jail+Prison Group

Jail-Only Group
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Jail+Prison Group
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